
Initial contact made 
SILVER LINE FRIENDSHIP JOURNEY  
Information for Referrers 
 

1 
Referral received  

 

2 
Initial contact made 

Information 
provided to client 
including Helpline 

number 

3 
Short assessment 

carried out with 
client to establish 

interest and if 
telephone friendship 

beneficial 
 

4 
Wellbeing call pattern 

established & calls 
started 

5 
  Support provided to 
access other services 

if needed 
 

6 
Rapport built up during 
calls, assessment and 

friendship profile 
completed 

 

7 
Referred to friendship 

calls or remain on 
Wellbeing calls for a 

further period 
 

 

8 
Friendship calls –clients 
profile and information 
provided for matching  

 

9 
Match confirmed 

with client or 
wellbeing calls 

continued        
 

10 
Friendship calls started 
– 1 month satisfaction 
check made (client and 

volunteer) 
 

11 
Further satisfaction 

checks made at 3, 6, 9 
and 12 months 

 

12  
On-going support 
provided through 

Access to the Silver Line 
Helpline  

Access to additional 
wellbeing calls at points 

of increased need 
Support to access other 

service 
   
 


